H E R V E Y B AY

Ramada Hotel & Suites Hervey Bay
627 Charlton Esplanade, Urangan, Hervey Bay Queensland 4655
Ph: 1300 886 202 (Australia only)
+61 (0) 7 4197 0500
stay@ramadaherveybay.com.au
Located close to the natural wonders of the Fraser Coast, Ramada Hotel & Suites Hervey Bay is a five-star hotel
offering apartment style accommodation with all the services and facilities of a hotel. Each room features amenities
such as high-speed internet access, in-house movies, in-room safe and furnished balconies.
Ramada Hervey Bay’s facilities include swimming pool and spa, fitness room, room service and onsite restaurant
Smokey Joe’s Café Bar and Grill, which features an ever-changing array of live entertainment to wine and dine in a
fun-filled, elegant atmosphere.
Hervey Bay is one of Queensland’s top natural holiday destinations offering the world’s closest whale watching
encounters as well as easy access to World Heritage Listed Fraser Island and Lady Elliot Island, the first coral cay on
the Great Barrier Reef. Hervey Bay Esplanade features alfresco cafes, shops, parklands, playgrounds and a vibrant
marina.
Check Your Confirmation:

Please double-check your information to verify arrival date, length of stay, number
of bedrooms and unit occupancy. In the case of a discrepancy, contact OWNER
SERVICES immediately on: AU 1300 850 160, NZ 0800 850 160, FJ 008 003 263
or FAX +61 7 5512 8472. Availability is subject to change and WorldMark South
Pacific Club by Wyndham cannot guarantee any availability outside the enclosed
confirmation. Hotel personnel cannot modify a reservation.

WorldMark Reservations:

Monday to Friday 7.00am – 8.00pm AEST, Saturday and Sunday 8.30am – 4.30pm AEST.

Check-in Information:

Check-in location: Reception. Reception hours: Monday - Saturday 6.00am until
9.00pm and Sunday 7.00am until 7.00pm. Check-in time: 2.00pm.
Check-out time: Before 10.00am.

Check Before You Go:

Visit the website for hotel updates: www.worldmarksp.com/beforeyougo

Special Information:

On arrival, guests will be asked for a credit card imprint to cover incidental expenses
during their stay. Where a credit card is not available, a $100 cash bond will be
required. Any balance unused will be refunded/credited upon departure.

Hotel Facilities:

Smokey Joe’s Café Bar & Grill open daily for breakfast and dinner, room service
(dinner only), outdoor swimming pool and spa, fitness room, small meeting rooms,
bike hire, tour booking service, secure parking and dry cleaning service.

Weather:

Hervey Bay has a mild climate with an average 30 degrees Celsius in summer and
22 degrees Celsius in winter. The rainy season is from December to March and the
months of April to July are generally dry and sunny.

Pet Policy:

Pets are not permitted at any Wyndham Vacation Resorts Asia Pacific or WorldMark
South Pacific Club by Wyndham property, except in the case of hearing, vision or
mobility-impaired guests.

Two-bedroom Dual Key Access

Car Park:

Secure undercover parking and off-road parking.

Getting Around:

The local bus stop is 50 metres from the hotel and public transport is readily
available, however to thoroughly enjoy the area, travelling by car is recommended.
For competitive car rentals, phone Travel by Wyndham on 1300 850 160.

Room Amenities
Two-bedroom suite (one-bedroom and hotel room joined with dual key access):
• Full kitchen and laundry facilities

• Direct STD/IDD telephone access

• In-room safe

• Spa bath rooms available

• Desk

• Furnished balconies

• High speed internet access

• Bathroom amenities

• In-house movies

• Hair dryer

Things to See and Do
Whale Watching (seasonal): Hervey Bay offers a wide range of whale watching cruise options to get up close to
these magnificent creatures. Spend a half-day or full day cruising the clear waters of the bay spotting Humpback
Whales along the way. Whale watching season is from July to October.
Fraser Island: The largest sand island in the world is the place to go to experience beautiful beaches, magnificent
fresh water creeks and spectacular rainforests. You can easily access Fraser Island from Hervey Bay with a variety
of tour options available.
Lady Elliot Island: This coral cay located at the southern tip of the World Heritage Listed Great Barrier Reef, is
situated in a highly protected Green Zone island that is a sanctuary for over 1,200 species of marine life. The island
is known for its manta rays, turtles and unspoilt coral reef.
Water sports: Hervey Bay offers an abundance of water sports from diving and snorkelling, to kayaking, stand up
paddle boarding and boating. Visit Reception for more information on tours and hire companies.
Bike hire: Take yourself and the family for a leisurely ride along Hervey Bay’s 18kms of foreshore bike and walking
paths. See Reception to hire your bike today. Hire fees include a helmet, lock and a map of the local area.

Directions to Ramada Hotel & Suites Hervey Bay
By Air
Two major airlines service Hervey Bay Fraser Coast Airport with direct flights from Sydney and Brisbane. If your
starting point is Sydney, Virgin Australia has a direct flight every day of the week. The daily flight arrives in Hervey
Bay in the morning. Check the Virgin website for departure and arrival times as times may vary. If your starting
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point is Brisbane then Qantas also has you covered every day of the week with a number of flights every day.
By Car
Hervey Bay is approximately a 3.5-hour drive north of Brisbane. Depart Brisbane on the Bruce Highway and stay
on the highway until you reach Maryborough. From Maryborough follow the signs into Hervey Bay.
From the north: Follow the Bruce Highway south until you see signs directing you to Hervey Bay. The first signs
will take you through the small town of Howard and from then the route you need to take is clearly sign-posted.
By Bus
You can travel to Hervey Bay from Brisbane or from the north of the state by road coach. Greyhound and Premier
have a number of coaches running through Hervey Bay at various times every day (Brisbane to Cairns and vice
versa).
Please note: Not all coach services are direct on their trips north and south, so be sure to check which buses
operate on the direct route.

Distance from Resort: (distances are approximate and listed as an indication only)
Hervey Bay Marina

300m

Hervey Bay Airport

6km

Maryborough

42.5km

Brisbane

300km

WA10282

